
THE U.S. POSTAL INSPECTION SERVICE



The mission of the U.S. Postal Inspection 
Service is to:
•Support and protect the U.S. Postal Service   
and its employees, infrastructure, and 
customers 

•Enforce the laws that defend the nation’s mail 
system from illegal or dangerous use

•Ensure public trust in the mail

Our Mission



The Chief Postal Inspector is the Chief Security Officer 
of the U.S. Postal Service, responsible for issuing 
security regulations for the agency.

Postal Inspectors are responsible for security of:

Security Responsibilities

• 596,000 employees
• 36,400 facilities
• 218,000 vehicles
• $68 billion in annual revenue



Law Enforcement Responsibilities

Complement:
• 1,400 Postal Inspectors
• 660 Postal Police Officers
• 500 Professional, Technical, Forensic and   

Administrative Staff
Jurisdiction for:
• More than 200 federal statutes 
• Any crime involving the mail or targeting the 

US Postal Service 



Investigative  Programs

•Criminal Investigations
•Dangerous Mail Investigations and  
Emergency  Preparedness

•Security and Crime Prevention



Criminal Investigations

•Mail Theft and Identity Theft
•Violent Crimes
•Fraudulent Schemes
•Revenue Protection



DMI & Emergency Preparedness

•Dangerous Mail 
•Emergency  Preparedness



DMI & Emergency Preparedness

•Prohibited Mailings
•Mail Bombs



Security & Crime Prevention

•Personnel Security
•Physical Security
•Security Force
•Communications



Wisconsin Resources

•13 inspectors, 1 investigative analyst
•Offices in Milwaukee, Madison and Green Bay
•Multi-functional teams
•5 Hazwopers, with testing equipment
•Territory is the eastern 2/3rds of Wisconsin plus 
the western part of the Upper Peninsula of 
Michigan 



Other Resources

•Polygraph Examiner 
•Digitial Evidence Services
•Technical Services 
•Mail Screening Services
•Forensic Laboratory Services 
www.usps.com/postalinspectors

http://www.usps.com/postalinspectors


How Postal Inspectors Can Help

•Providing address information
•Instituting mail covers
•Narcotics investigations
•Child pornography investigations
•Providing forensic services in joint  
investigations



• Training business customers to follow  
mailroom security protocols.

• Consulting with businesses to provide 
“best practices” for mailroom security.

• Educating the public to increase 
awareness of current fraud schemes. 

• Providing crime prevention materials

How Postal Inspectors Can Help 
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